
witney town council 

We asked you to rate Witney Town Council Services in this year’s 

Resident’s Satisfaction Survey . We had a total of 183 responses—a 

sharp contrast to the 531 responses we received 2 years ago. 

We asked you to score our services from  1 Excellent to 4 Poor,  

added space for you to tell us why you rated any of the services 

poor and a section for you to comment on anything else you felt 

strongly about, good or bad! 

The results showed significant improvement trends in  

satisfaction levels about Town Council Services since our 2016  

survey. The results will be used to inform policy and will help us to 

continue to seek to improve service delivery across all  

departments. 

Since all the information and data you feed back to us in our surveys 

is anonymous we are unable to feedback directly to you with  

answers to any questions you pose via the survey. 

Witney Town Council holds the view that it is important to 

respond where possible so this leaflet aims to address some of the 

points made by you this year.  

In this leaflet we will address the three services that prompted the 

most comments from you, generally a mix of positive and negative 

comments, apart from where bins and benches are concerned!    

These were: 

 

1. Outdoor Spaces  

2 Bins and Benches 

3 Communication 

Resident’s Satisfaction Survey 2018.  

WHAT YOU TOLD US 



OUTDOOR SPACES 

Although generally complimentary about most of our recreation grounds, comments about the Lake & Country Park and some 

of our sports areas contained a mix of positive comments and concerns. Several expressed concern about pollution that has 

occurred in Queen Emma’s Dyke stream and the River Windrush, both of which flow through our country park. There was 

some confusion about this as the Lake itself is self contained and is not at direct risk of contamination from chemicals and 

other substances leaking into the stream and river. Of course, 

the pollution can be transferred by dogs and people entering 

the stream or river and then swimming in the lake, so when 

an incident has occurred we advise you to keep yourselves 

and your pets on dry land until the Environment Agency has 

declared the water clear again.  

Out of control, or boisterous dogs not on leads, litter and dog 

mess were also cited as a problem for some park users.  

Sports pitches are subject to a good deal of dog fouling which 

needs to be cleared each week before our teams can play. 

Comments concluded that these were difficult issues to  

police. 

What are we doing? 

We will be reviewing signage at the lake to ensure that the 

rules regarding dogs are clear. We maintain a good  

relationship with the Environment Agency and they keep us 

informed about water testing and when the pollution has 

cleared. You were pleased with the rapid response by us in 

communicating these incidents to the Lake and Country Park users and the clarity of information passed on. 

  

A separate play area survey ran earlier this year and we are using that to prioritise replacement of old equipment.  

Deer Park play area at Ralegh Crescent will be undergoing refurbishment from September.  

 

BINS AND BENCHES 

There were lots of calls for additional bins and many people 

would also like to see more benches around town. Unfortu-

nately Witney Town Council can only install benches and bins 

on land that it owns, unless it can obtain permission from 

private landowners. 

What are we doing? 

Last year, following a survey that focused specifically on bins 

and benches, the Town Council resolved to undertake a  

rolling programme of improvements including replacing 

benches in the worst condition with new ones from stock 

and setting aside extra budget for street furniture which will 

also need to take into account long term maintenance and 

bin emptying costs.   

The siting of bins and benches is a sensitive issue and only 

after careful consultation with nearby residents, upon whom 

it is likely to have a direct impact, can an installation take 

place if agreed. 

 



 COMMUNICATION 

Your scores reflected a big improvement since 2016.  Communication is a difficult thing to get right as there is no ‘one size fits 

all’ solution. Many of you used the internet to access and fill in the survey but we had similar numbers of responses via  

freepost using the survey that was issued in the Letterbox magazine.  

While many of you had praise for the information available on our Facebook page and social media output in general, we 

acknowledge that not everyone has access to or is comfortable with using social media. 

 Some of you asked for mass leafleting, or personal phone calls. Unfortunately Witney is of a size where this is neither cost 

effective or time practical.  

Others have requested more content about Witney Town Council in the Witney Gazette, which is cited as the most popular 

source of information for 56% of our respondents, but also the one we have least influence over in terms of content and what 

is printed.  

What are we doing? 

We continue to seek new ways of presenting news and information to you whilst maintaining the forms of communication 

that we know you respond to. Printed copies of our newsletter are available from the Town Hall and the Corn Exchange and 

are also online at our website. If you are less able to get into town and don’t use the internet you can always contact one of 

your ward councillors if you would like a copy. You are also always welcome to drop into the Town Hall and speak to us in 

person. We will do our best to help you and if we can’t  then it’s possible we will be able to direct you to someone who can. 

 

 

 

 

 

 

 

 

 

 

Finally… 

While our survey was specifically about Town Council services, many of you raised issues about services delivered by the  

District and County Councils.  Although these are not services that we provide, your councillors share your concerns and will 

continue to seek resolution on your behalf. This applies to any of the issues you raise about services provided at District and 

County Council level. Particular issues this year are: 

OCC: Roadworks, state of roads and pavements, footpaths and potholes. 

WODC: Waste collection and litter, dog mess, public toilets, Leisure Centre, Town Planning and speculative development, Lo-

cal plan and on street parking.  

If you are in doubt as to which particular tier of Council offers which services there is a 

useful A-Z link on our web page: 

http://www.witney-tc.gov.uk/services/a-z-of-council-services/ 

 


