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Description automatically generated with medium confidence]JOB DESCRIPTION

Job title:	CAFÉ & BAR TEAM MEMBER
Reporting to:	Café and Bar Manager / Venue & Events Officer
Hours:		Minimum 30 hours per week, flexible to suit the needs of the business. 
Salary:		Real Living Wage currently £13.45 per hour
Location:	1863 Café & Bar in the Corn Exchange. Occasionally Burwell Hall.

Job Summary
To provide outstanding customer service within the 1863 Café & Bar and at events across the Corn Exchange and Burwell Hall. The role involves preparing and serving food and drinks, maintaining high standards of cleanliness and presentation, supporting events, and helping create a welcoming environment for customers and hirers.
Main Duties include, but not limited to:

Customer Service
· Deliver a friendly, professional and welcoming service to all customers and visitors. 
· Prepare and serve high-quality hot and cold drinks, food and refreshments. 
· Operate the EPOS till, card payment system and cash handling procedures. 
· Respond to customer enquiries and resolve issues professionally.

Café & Bar Operations
· Prepare the café and bar for daily trading and events. 
· Maintain excellent standards of cleanliness, food hygiene and presentation. 
· Wash up and operate the commercial dishwasher. 
· Replenish stock and assist with stock rotation. 
· Set up and clear indoor and outdoor seating areas.

Events
· Support the delivery of theatre performances, concerts, weddings, private functions and community events.
· Provide professional bar service during licensed events.
· Assist with room set-up and pack-down as required.

Venue Support
Provide occasional support to the Caretaking Team during periods of leave or operational need. Duties may include:
· Preparing rooms for hire
· Assisting hirers
· Reporting maintenance issues
· Basic building checks
· Waste disposal

Building & Customer Safety
· Assist with opening and closing the venue when required.
· Ensure the security of buildings and equipment.
· Respond appropriately to incidents, escalating concerns where necessary.
· Help maintain a safe environment for customers, staff and visitors.
· Comply with all relevant Health & Safety, Food Hygiene and Fire Safety procedures. Undertake Fire Marshal duties during events following appropriate training and assist with emergency evacuation procedures when required

Shift Leader 
Following induction and settling in period, there will be opportunities to lead shifts in the absence of management. Training will be provided ahead of this, and there is an enhanced pay arrangement for these shifts. Full details available in the shift leader role pack. 

Fairness and Dignity at Work
Actively support the Council’s Dignity at Work policy to assist in eliminating discrimination and in maintaining a fair, positive and productive working environment, to meet statutory obligations and good employment practice.

PERSON SPECIFICATION
Skills:
Essential
· Previous experience in a cafe, bar, hospitality or customer service environment
· Excellent customer service skills and ability to deal effectively with members of the public
· Friendly, confident and approachable 
· Reliable and flexible to work within opening hours including weekends and evenings as well as weekdays
· Able to work efficiently in a busy environment
· Strong communication and teamwork skills
· Able to work under own initiative
· Physically able to undertake minimal manual handling tasks such as moving furniture and stock

Desirable
· Previous experience supervising / leading shifts within a café or bar environment 
· Basic knowledge of alcohol licensing laws
· Previous barista training and experience
· Basic food preparation qualification / hygiene certificate 
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